IT Services and Facilities for
New HD Students 2009/10

IT Services Division
SCS, CUHK
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CUHKSCS

Computing Account & Password for

Different Systems

Email Account

'S’ + your registration no.
(e.g. s90081234), the
email address would be in
the format of username +
SCS email domain name,
e.g., s90081234@
scs.cuhk.edu.hk

Network Account

Your registration no. (e.g.
90081234)

Web Inquiry Account

Your registration no. (e.g.
90081234)

All other SCS web-based
systems, e.g. SCS
Internship / Employer
System

Your registration no. (e.g.
90081234)

[first four alpha-numeric
of HKID] + [Date of birth,
i.e. DDMMYYYY], e.g. if
your HKID no. is A123456
and your Date of Birth is
24 Dec 1991, then your
default password would
be A12324121991. (Case
Sensitive)

Email quota: 50MB.
Students cannot check
the email if the account
is full.

For login to computers at
learning centres, e.g.
computer labs, and
network printing.

For inquiry of student
information such as
personal information and
examination results.
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Using Your SCS Emaill

e Login your SCS emaill at:
http://webmail.scs.cuhk.edu.hk/
e User menu can be found at the

following link:

http://www.scs.cuhk.edu.hk/scs/guidelines/doc/

User Guide of SCS Webmalil2.pdf
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School of Continuing & Professional Studies Login

Name: | (e.g.531231234)
Passwnrd:l
Forget our Pagsword Login |

Webmail User Guide
SquirrelMail version 1.4.13-1.fcB
By the SquimelMail Project Team




Change Your Emalil Password 1

e After login to your WebMail, click Options and then
Change of Password.

r_J Sign Qut
T Compose  Addreszes Folddrs Optionzs  Sdarch Help Calendar Seuirrelbail
1
1.3% of 450 MB Options
Fersonal Information Display Preferences
Folders —_——— : : :
Last Refresh: This contains personal information about yourself such  ¥ou can change the way that Squirrelbdail locks and
Tue, 931 am as your name, your email address, atc. displays information to you, such as the colors, the
(Cheek roail) language, and other settings.
INEDX Message Highlighting Folder Freferences
Drafts Based upon given criteria, incoming messages can have  These settings change the way your folders are
Sent different backeround colors in the message list, This displayed and manipulated.
Trash helps to easily distinguish who the messages are from,
especially for mailing lists.
Your username: Index Order Change of Password
Sl The crder of the message index can be rearranged and 3 saword
changed to contain the headers in any order you want.
SpamCop - Spam Eeporting Autoresponder / biail Forwarding
Help fight the battle against unsolicited email. SpamCop  Set up an auto-reply message and optionally forward
reads the spam email and determines the correct vour incoming email to other addresses. This can be
addresses to send complaints to. Quite fast, really smart, useful when you are away on vacation.
and easy to use.
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Change Your Emalil Password 2

e Enter your current password and new password
(twice) and click the Change Password button.

Change your account password
Bleasze read the following instructions before editing vouwr Fassword:

The password iz letter-case sensitive, meaning an '4' is not the same az an a'.
You may usge letters, numbers, and other special characters on yvour kevboard.
The new password must be siz &) to eight (8) characters long.

s The new password must contain at least three (37 letters (a—=) and two 23 digits ©-2.

Your account name: 90081234

Current password:

Mew password: I
Confirm the new password: |
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Change Your Email Password 3

e You should get the message “Your password
was changed successfully”.

Change your account password

Your password was changed successfully

Flease read the following instructions before editing vour Password:

The password is letter-case sensitive, meaning an '4' is not the same as an 'a'.

Yol may use letters, numbers, and other special characters on vour kevboard.

The new password must be siz (&) to eight () characters loneg.

The new password must contain at least three (3) letters (a-2) and two (20 digits (0-9).

Your account name: 90081234

Current password: |

New password: I
Contirm the new password: |

Change Passwond |
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Set up Email Auto-forwarding 1

e After login to your WebMail, click Options and then
Autoresponder / Mail Forwarding.

r_J Sign Qut
T Compose  Addreszes Folddrs Optionzs  Sdarch Help Calendar Seuirrelbail
1
1.3% of 450 MB Options
Fersonal Information Display Preferences
Folders —_——— : : :
Last Refresh: This contains personal information about yourself such  ¥ou can change the way that Squirrelbdail locks and
Tue, 931 am as your name, your email address, atc. displays information to you, such as the colors, the
(Cheek roail) language, and other settings.
INBOX Message Highlightin Folder Preferences
Drafts Based upon given criteria, incoming messages can have  These settings change the way your folders are
Sent different backeround colors in the message list, This displayed and manipulated.
Trash helps to easily distinguish who the messages are from,
especially for mailing lists.
Your username: Index Order Change of Password
Sl The crder of the message index can be rearranged and Changes your e-mail password
changed to contain the headers in any order you want.
SpamCop - Spam Eeporting | Autoresponder / biail Forwarding '
Help fight the battle against unsolicited email. SpamCop = onally forward
reads the spam email and determines the correct vour incoming email to other addresses. This can be
addresses to send complaints to. Quite fast, really smart, useful when you are away on vacation.
and easy to use.
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Set up Email Auto-forwarding 2

e Follow the below configurations and click the
Submit button to enable email auto-forwarding.

¥ e

¥ Fgrward incoming messages to addresses listed below
Click to enable this checkbox,

Forwarding email addresses (one address per line):
peterpan@gmail . con| =

N

Type the forwarding email address(es) here.

ho

@ep copies of incoming messages in this account
Wt one forwarding address to disable)

DO NOT enable this checkbox to avoid

Subroit running out of email quota.
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Change password for Network

Login Account

e Login to any desktop computer at the learning centre.

e Ifitisthe 1stlogin, you are forced to change your
password

e Press CTRL + ATL + DELETE keys altogether on the
keyboard.

e Click the Change Password (@El{%ﬁﬁﬁ) button.

e Enter your Old Password and New Password (twice) and
click OK.

e Your password is changed
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Using Web Inquiry Account

e Login with your SCS email/password at the
following link:

http://www.scs.cuhk.edu.hk/scs/students/login?disp=en
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Student Login

Forsot password
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Using Computers in Computer

Laboratories

e 2 types of computer labs:

1. Teaching Lab: For scheduled class only.

2.Free lab: You can use the computing
resources at any free lab according to its
opening hours. The opening time and exact
locations of the free labs can be checked In
the below website:

http://www.scs.cuhk.edu.hk/scs/hd/itservices/computing

facilities EN.html
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Printing Services

e HK$60 print quota every academic year

e Can purchase extra printing credit by making
deposit to their user accounts at the counter of
each centre

e HK$0.3 for black and white
e HK$2.0 for colour (at TST & Central centers only)
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Wi FI Services

e Wil be available in ALL
learning centers

(in stallation work iIs Mongkok Learning Centre Lecture Theatres (Tower A & B)
Sky Gard Al9, B19
under way and official Study Room (A21)
Common Room (B22)
launch date will be Computer Labs (12, AL4, B14)
announced in early Conguage Leaming
Enhancement Centre (A16)
Sept) Bank of America Tower Lecture Theatre 112
Common areas (1/F & 2/F)
e The login account and Room 100
password is the same | oriental Centre Rooms 1301 and 1302
tWOfk 13/F Resource Room
as your ne
account

East Ocean Centre Whole Area
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University Library System of CUHK

e Each full-time student will receive a CUHK library card

e Each student has 5 volumes of borrowing privileges for
14 days

e Library online services can only be accessed via
computers connected to CUHK network (computer at
different learning centers)

e Separate Library tour(s) will be arranged later (please
check with your programme)

Ref. Link:
http://www.scs.cuhk.edu.hk/scs/hd/itservices/library services EN.html
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IT Regulation & Policies

e Please go the following link of more details:

http://www.scs.cuhk.edu.hk/scs/guidelines/
doc/gl080?disp=en
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New Service: The SCS School Portal

e A common web-gateway for all school
Information and online services for all SCS
members, I.e. full-time students, staff and

Instructors.
e A common place to bring all members together

and consolidate resources in supporting
teaching and learning.

e To be ready for production by late Sept. 09.
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Getting Help 1

e Students can seek assistance at the enroliment
counter of each learning centre and the counter
staff will contact the IT support staff who will
render support immediately. Below please find
the locations, and opening hours of each centre.
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Getting Help 2

Central (Bank of America 1/F, Bank of America Mon-Sat: 09:00-20:30

Tower) Tower Sun: 09:00-17:00
Closed on Public

Tsim Sha Tsui (Oriental ~ 13/F, Oriental Centre Holidays

Centre & East Ocean (Lunch break on Sat &

Centre) Sun: 13:00-14:00)

Mong Kok (Mong Kok 4/F, Block A, Mongkok
Learning Centre) Learning Centre

* If you want to seek IT assistance beyond the opening hours of the enrollment counters
(i.e. Sundays, after 6 pm on Saturdays, and after 8pm on weekdays), you can call the
posted mobile number of the respective centre in case of emergency IT request.
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Getting Help 3

e Students can also send guestions on any IT-
related problems/inquiry via emall at
support@scs.cuhk.edu.hk, we will check the
email everyday and answer each question within

2 working days.
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Date BEA:
Time  BFE:

Venue HiEh:

Website #A4f :

Sep 7 - 19, 2009 (Excluding Sundays)
2009E9H7HE1CE( 2 B
10:00 - 19:00(Mon to Fri/ EHi—Z=T)

10:00 - 15:00 (Sat / B~

student Activities Centre, L, Benjamin Frank in Centre

DRkl ERE TG (HEE)

httpfeww.cuhk.edu hk/pr cefspecial
[nnline ardering available fram Aug 76 RA2RE 8 O REE FEFTATIR)



Further Information

e SCS Higher Diploma Programme — IT Services
http://www.scs.cuhk.edu.hk/scs/hd/HD Std EN.html

e This PowerPoint file can be downloaded at:
http://www.scs.cuhk.edu.hk/scs/hd/itservices/

HD Students Briefing 2009 10.pdf
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THANK YOU!!

: TP AF S LIS
CEREE i ScHOOL OF CoNTINUING & PROFESSIONAL STUBES
Cu'mscs THE CHENESE LINIWERSITY OF HORG KOG




